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ABSTRACT 
Background: Patient satisfaction was one thing that was very imporlant in reviewing the quality of health services, 
including in health center. Measuring patient satisfaction can be used to evaluate the quality of health services. In this study 
the dimensions related to health service user satisfaction, were in terms of reliability, assurance, tangible, emphaty, and 
responsiveness. The purpose of this research was to know the level in district of outpatient servicHs and inpatient care at 
district health center Sidoarjo. Methods: The study design was observational descriptive. The study was all patients who 
visited health center throughout the November to December of 2006. The sample size was taken 'n a systematic random 
sampling with sample of 1250 people. Results : The study found that in health center without bed with regard of working 
hours, mobile clinic services, and the completeness of service type were 19.1 %, 19.6% and 16.9% respectively. In health 
center without bed with regard of reability aspects, the indicator with the value of lessgood were opening hours (19.1%), 
the completeness of service types (16.9%). Meanwhile, in health center with bed were mobile clinic services (34.2%). Seen 
from assurance aspects, the indicator with the value of lessgood were the freedom to choose health officers (32.0%) in 
health center without bed, 38.4% in health center with bed. The study concluded that the patients did not feel satisfactory 
with health center services, especially with regard of opening hours, freedom to choose health offices demanded by the 
pat1ents. 
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ABSTRAK 
Kepuasan pasien merupakan salah satu hal yang sangat penting dalam meninjau mutu pelayan11n kesehatan, termasuk 
di puskesmas. Mengukur kepuasan pasien dapat digunakan untuk evaluasi kualitasl mutu pelayan.m kesehatan. Di dalam 
kajian ini dimensi yang berlwbungan dengan kepuasan pengguna layanan puskesmas, ditinjau dari aspek reliability, 
assurance, tangible, emphaty, dan responsiveness. Tujuan penelitian ini adalah mengetahui tingkat kepuasan pengguna 
layanan rawatjalan dan rawat inap di Puskesmas Kabupaten Sidoarjo. Desain penelitian ini adalah observasional deskriptif 
Populasi diambil dari seluruh penderita yang berkunjung di puskesmas seluruh Sidoarjo pada periode bulan November dan 
Desember tahun 2006. Sampel diambil secara sistematik random sampling dengan besar sam pel sebanyak 1250 orang. 
Hasil penelitian ini menunjukkan bahwa di Puskesmas non Perawatan ditemukan wakfu buka puskesmas dan layanan 
puskesmas keliling serla kelengkapan jenis /ayanan yang menyatakan 'kurang baik' sebesar 19,1% dan 19,6%. serla 
16, 9%. Tingkat kepuasan pasien puskesmas non perawatan ditinjau dari aspek reliability, maka yang kurang baik adalah 
wakfu buka puskesmas (19, 1%), kelengkapan jenis /ayanan (16,9%), /ayanan puskesmas keliling (19, 6%). Sedangkan 
di puskesmas perawatan adalah /ayanan puskesmas keliling (34,2%). Ditinjau dari aspek Assuremce, yang kurang baik 
adalah kebebasan memilih tenaga pemeriksa (di Puskesmas non perawatan 32,0%, dan di Puskesmas perawatan (38,4%). 
Kesimpulan bahwa pasien masih belum merasa puas dengan pelayanan puskesmas, terutarr. a dalam hal jam buka 
puskesmas, dan kebebasan dalam memilih tenaga pemeriksa yang dikehendaki pasien yang ber.;angkutan. 
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